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Our Smart Meter Booking Portal is the easiest way to book your smart meter installation, allowing you 
to pick a date and time that suits you. To get started you will need the following: 

• Your Account Number (This can be found at the top of your bill)
• The Site Postcode (The postcode for the supply address)
• Your Email Address

LOGGING IN
smart meter booking portal

If your Magic Link 
doesn’t come through 
to your email within a 
few minutes, check your 
spam or junk folder. If it 
still hasn’t arrived, check 
the email address you 
entered on the log-in 
screen was correct.

TIP

Logging in
When you reach the log-in screen, input the requested details and 
select ‘next’. You should then see a confirmation screen, telling 
you a ‘Magic Link’ has been sent to the email address provided.

Magic Link
Your ‘Magic Link’ is a link that will log you into the portal. This will 
be sent to the email address you provided and will come from 
‘customercare@yusmart.co.uk’. If the link is not clickable in the 
email, you may need to copy and paste the address into a new 
browser window. 
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BOOK AN APPOINTMENT
smart meter booking portal

Once you’ve logged in, you will see the screen above. If you already have any appointments booked, 
they will show here.

To book a new installation appointment, click ‘Book Appointment’ in the top right corner. This will take 
you to the screen below.

Booking a New Appointment
Start by selecting the appointment type and job type from the drop down options. This will usually 
be ‘Smart Meter Installation’ and either ‘Gas’ or ‘Electricity’. You will then be able to choose a time slot 
from the options highlighted in white on the calendar. You can use the arrows on the left and right 
side of the dates to scroll through and find a suitable time.

Please note: If your energy supply with Yü Energy has not yet started, you will need to select an 
appointment date after your supply start date.
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BOOK AN APPOINTMENT
smart meter booking portal

After selecting a date, review your contact details to ensure they are accurate. If any changes are 
made, make sure everything is correct before confirming your booking, as we will use these details to 
contact you about your appointment.

Make sure you read and accept the acknowledgements at the bottom of the page. You must accept 
these to make your booking.

Once you are happy that all details are correct, choose ‘Confirm Booking’ to complete your booking.

Success!
Once you’ve confirmed your booking, you’re all set. We will email you to confirm your appointment, and 
with any other important information regarding your appointment.

Can I reschedule my appointment using the portal?
No. If you need to reschedule your appointment, please call us on 0115 975 8258 to speak to our team. 

How far ahead can I book an appointment for?
Our capacity is currently open for 90 days ahead but we expect a booking to be arranged within the 
next 30 days. If you are a new customer, please ensure your appointment date falls between your 
supply start date and 30 days post supply start. 

What happens if I cancel my appointment?
If the cancellation is less than 3 days from your installation date, you may be charged. 

Q&A


